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Welcome, and thank you for partnering 

with the PGA Tour. 

 

The PGA Tour uses Workday Strategic 

Sourcing to register new suppliers. This guide 

walks you through how to create your 

account, complete your registration, upload 

required documents, and submit your 

onboarding form.  

Please note: If you are eligible to receive a 

Form 1099, you will also receive a separate 

invitation to select your preferred delivery 

method. Instructions for electing to receive 

your Form 1099 electronically via secure 

email or by mail are included in this guide. 

 

If you need help at any point, please contact 

Accounts Payable – Supplier Management 

using the email address below. 

 

Accounts Payable – Supplier Management 

APInquiry@pgatourhq.com  

mailto:APInquiry@pgatourhq.com
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2 

 

GETTING STARTED IN WORKDAY STRATEGIC SOURCING 

Workday Strategic Sourcing is the system the PGA Tour uses to onboard new suppliers. To complete your registration, you will create an 

account, verify your email, choose a sign-in method, enter your company information, upload required documents, and submit your form. For the 

best experience, complete registration on a desktop or laptop computer. 

 

BEFORE YOU START 

• Add the Workday sender no-reply_strategicsourcing@workday.com to your safe senders list. 

• Bookmark https://identity.workday.com/auth/login?invite=true for future Portal access needs 

• Check your spam or junk folder if you do not see the invitation email. 

• Have the following items ready before you begin: 

• A completed and signed IRS W-9 or W-8 form 

• A bank verification letter or voided check 

• Your diversity classification details, if applicable 

• A mobile phone number if you plan to use SMS sign-in 

For account authentication, you can choose between using an authenticator app or receiving a simple SMS text message on your 

mobile device. For the quickest and easiest experience, select SMS, which allows you to securely sign in by entering a one-time code 

sent directly to your phone – no additional apps required.   

If you prefer to use an authentication app, you can download one to your mobile device from the Apple App Store or Google Play 

Store or access a web-based authenticator. Commonly used authenticator apps include: 

• Google Authenticator  

• Authy   

• Duo Mobile   

• LastPass Authenticator   

• Microsoft Authenticator   

• Okta   

 
Authenticator is free web browser extension authenticator.   
1Password is a subscription-based application that can provide a web browser extension authenticator. 

 

SIGN UP FOR WORKDAY STRATEGIC SOURCING 

 

You will receive an email from no-reply_strategicsourcing@workday.com with a registration link to create your Workday Strategic Sourcing 

account with the PGA Tour.  Select VIEW FORM. 

 

 

 

 

 

 

 

 

 

 
 

 

1. Select Send a Verification Code. A 6-digit code will be sent to your email.   Enter the verification code and click Verify Email. If you 

did not receive the email, check your junk/spam folders. You can also click Resend a Verification Code to send it again.   Enter your 

name and create a password for your account. Password requirements will be listed as you enter the password. Select Create Account.   

mailto:no-reply_strategicsourcing@workday.com
https://identity.workday.com/auth/login?invite=true
https://authenticator.cc/
https://1password.com/
mailto:no-reply_strategicsourcing@workday.com


 

  

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 
 

2. For multifactor authentication purposes, select SMS or Authentication App.  

 

 

 

 

 

 

 

 

 

 

 

 

SMS Option:  

1. If you select SMS, enter mobile phone number and select Add Your Mobile Number SMS text message will be sent to your mobile 

phone. Enter the 6-digit code and select Verify Code.  SMS confirmation page will appear, select Continue.  Optionally, enter Job Title, 

Phone Number and Time zone, otherwise simply select Create Account.  

 

Authentication App Option 

 

1. To set up and connect your authenticator app, select Authentication App. Scan the QR code (using preferred Authenticator app) or 

manually enter the Account and Secret key provided at the bottom of the screen, followed by Connect Authentication App.  

Additionally, you may enter a Mobile Phone Number, or else select Skip this Step.  Optionally, enter Job Title, Phone Number and 

Time zone, otherwise simply select Create Account 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

SUPPLIER ONBOARDING FOR NEW SUPPLIERS   

You will be brought to the Supplier Information screen.  

1. To begin the completion of the onboarding form, select Edit. Complete the required fields that are marked with a *.  Take note of the 

instructions at the top of the page, for invoice submission purposes and future payment remittance notifications.    

 

 

 

 

 

 

 

 

 

2. Select your Company’s diverse classification by identifying the country from the dropdown menu in the DIVERSITY section. Then click 

ADD COUNTRY.  Select checkbox(es) next to the classification(s) that apply. If none apply, skip this step. 

 

 

 

 

 

 

 

 

 

 

 

 

 

3. Complete the required fields in the Business Information section. Start by selecting the country. If you need to add more than 

one address or phone number, select ADD ADDRESS or ADD PHONE.   Enter applicable Tax Information, starting with 

the Country selection and followed by Tax ID Type.  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 
4. In the Banking Information subsection, complete all required fields along with your accepted Bank Account Payment Type.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5. The Contacts section will allow you to add any other members of your team to be able to access your company’s Workday Strategic 

Sourcing account. Select Add Contacts to proceed. We suggest including team members such as your Accounts Receivable team or 

individuals who are responsible for communicating company contact/banking information. Complete all required fields.    

 

 

 

 

 

 

 

 

 

 

 
 



 

6. Proceed to the Attachment subsection and attach your completed and signed W-9/W-8 IRS Form along with your 

preferred Banking verification form. When you have completed your self-registration, select Submit. You also have the 

option to Save as Draft if you would like to finish your registration at a later date. Selecting Cancel will cancel and delete 

your registration.   

a. If you encounter attachment malfunction, confirm that your file name does not have any special characters 

(such as &;*,%,$,-;? etc.).  Additionally, if the error continues, clear your browser’s cookies/cache or use a 

different browser when attaching the file.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

COMPLETING SELF-REGISTRATION   

1. Upon onboarding form submission, you will receive a confirmation email that your form was successfully submitted. To 

view your submitted form, select View Form.  

 

 

 

 

 

 

 

 

 

 

 

2. If you need to get in touch with the PGA Tour support team, select Message Center.  

 

 

 

 

 

 

 

 

 

 



 

3. Add your question/comment and select Submit. All future correspondence will be received via your email as well as within the 

Workday Strategic Sourcing Portal. 

 

 

 

 

 

 

 

 

 

 
For any future updates to banking or contact information, or to submit supporting documentation, please utilize the secure 

Workday portal link below. We recommend that you bookmark this page for quick and easy access going forward. 
 

https://identity.workday.com/auth/login?invite=true  

 

 

TROUBLESHOOTING & SUPPORT LINKS 
 

Password Reset Support Documentation 

 

Workday Central Login FAQs 

 

Supplier Sign In & Account Security FAQ     

 

For any Workday Strategic Sourcing platform technical issues please contact  scoutsupport@workday.com 
 

FORM 1099 DELIVERY METHOD ELECTION  
 

The PGA Tour offers suppliers the option to receive IRS Form 1099 electronically via a secure email instead of by mail. To 

ensure we capture your preferred method of receiving future 1099 forms, please proceed with the documented steps below. 

 

You will receive an email notification from Workday Strategic Sourcing (no-reply_strategicsourcing@workday.com). Select 

View Form and use previously created login details to access the portal. 

 

1. Under Responses select Electronic Delivery of Form 1099 Consent. If this screenshot does not match your screen, 

proceed to step 2. 

 

 

 

 

 

https://identity.workday.com/auth/login?invite=true
https://doc.workday.com/user-guide/en-us/strategic-sourcing/supplier-account-setup/password-reset-for-suppliers.html?toc=0.2
https://identity.workday.com/faq
https://doc.workday.com/user-guide/en-us/strategic-sourcing/supplier-account-setup/crv1595415245865.html?toc=0.4
mailto:scoutsupport@workday.com
mailto:no-reply_strategicsourcing@workday.com


 

2. Select OPEN QUESTIONNAIRE or OPEN 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3. If you wish to opt-in to receive your 1099 electronically via a secure email, please select Yes. If you wish to receive 

your 1099 through mail, please select No.  Select Review & Submit to complete questionnaire.  

 
4. Select Submit upon which the below confirmation will appear. 


